Saying Yes, Saying No:
Orly Katz

When you say "Yes”, what exactly do you

mean?

Have you ever said "Yes" although you really wanted to
say "No"?
Describe the incident.

What was the result and how did you feel?
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When you say "No“, what exactly do you

mean?

Have you ever said "No" although you really wanted to

say "Yes"?

Describe the incident.

What was the result and how did you feel?
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